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Governments are currently striving to develop e-government to achieve
transparency, efficiency, and improve services provided to citizens. In this
context, the municipalities of the Hashemite Kingdom of Jordan are making
efforts to adopt technology and develop e-government to achieve continuous
development and improvement. This research aims to identify the essential
requirements for achieving e-government in the municipalities of the

Hashemite Kingdom of Jordan.

The study reveals that the success of achieving e-government depends on
several factors, including: technological infrastructure, human capacity
development, establishing appropriate legislation and policies, providing
cybersecurity, and enhancing transparency and community participation. The
study also emphasizes the importance of building an information technology
culture and awareness among employees and citizens to ensure efficient use of

e-government.

Based on the results, the study recommends the importance of focusing on
achieving the mentioned factors and the necessity of allocating the necessary
resources to develop technological infrastructure and enhance the capabilities
of employees, in addition to establishing appropriate legislation and policies to
support e-government in the municipalities of the Hashemite Kingdom of

Jordan.
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